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e Luén an gop phan bd sung co so ly thuyét vé viéc lam thoa dang trong nganh dich vu, dac
biét linh vuc khach san- noi nguoi lao dong chiu ap luc va dicu kién lam viéc dac thu.

e Nghién cru hoan chinh va kiém dinh nam yéu & phan anh viée lam thoa dang: siic khoe
va an toan, thu nhép thdéa dang, cong viéc hi¢u qua va vién man, thoi gian va khoi lugng
cong viéc hop ly cling gia tri bo sung.

o Bing cach tich hop mé hinh Nhu cau Cong viéc-Ngudn luc (JD-R) va ly thuyét Tam 1y hoc
cong viéc (PWT), ludn an phét trién md hinh ly thuyét vé mbi quan hé gitra viéc lam thoa
dang, can bang cong viéc-cude song va y dinh nghi viée. qua do khang dinh tinh da chiéu
clia khai niém va mé rong ung dung cac 1y thuyét trong boi canh khach san Viét Nam.

V¢é y nghia thuc tién

o Luén an cung cép co s0 khoa hoc cho hoach dinh chinh sach nhan su nganh khach san,
huéng t6i phat trién ngudn nhan luc bén vig va gop phan thuc hién SDG 8 cia Lién Hop
Qudc vé viéc lam co pham gia va tang trudng bén vimg.

o Két qua gitp doanh nghiép nhan dién vai tro cia viée lam thoa dang trong giam y dinh
nghi viéc va tang gan bo nghé nghiép trong boi canh nganh khach san tai TpHCM.

« Cacham y tap trung vao cai thién diéu kién lam viée, dam bao an toan, can dbi khdi luong,
dai ngd cong bang va co hoi phat trién.
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Theoretical Contributions

e The thesis contributes to enriching the theoretical foundation of decent work within the
service sector. particularly in the hotel industry-where employees often face high job
pressure and distinctive working conditions.

e The study identifies and validates five key dimensions of decent work: health and safety,
adequate remuneration, fulfilling and productive work, reasonable working time and
workload, and complementary values.

e By integrating the Job Demands-Resources (JD-R) model and the Psychology of Working
Theory (PWT), the thesis develops a theoretical model illustrating the relationship between
decent work, work-life balance, and turnover intention. This integration affirms the
multidimensional nature of the concept and extends the application of both theories within
the Vietnamese hotel context.

Practical Contributions

e The thesis provides a scientific basis for human resource policy and strategy development
in the hotel sector, aiming to promote sustainable workforce development and support the
implementation of the United Nations Sustainable Development Goal 8 (SDG 8) on decent
work and sustainable economic growth, .

¢ The findings enable hotel enterprises to recognize the role of decent work in reducing
turnover intention and enhancing employees’ occupational commitment in the context of
Ho Chi Minh City’s hospitality industry. \

e Practical implications emphasize improving working conditions. cnsuring occupational
health and safety, balancing workload, establishing fair compensation policies, and
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