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V~ m~t ly h1~n 

• Lu?n an g6p ph§n b6 sung CO' SO' ly thuyit vt vi¢c lam th6a dang trong nganh dich Vt,.! , d?C 

bi¢t ITnh v~rc khach s<;1n- noi ngu6i lao d('mg chiu ap 11_.rc va di~u ki¢n lam vi¢c d?c thu. 

• Nghien ct'.ru hoan chinh va ki€m dinh nam yiu t6 phan anh vi¢c lam thoa dang: st'.rc khoe 

va an toan , thu nh?p thoa dang, cong vi¢c hi¢u qua va vien man, tho·i gian va kh6i lu9ng 

cong vi¢c h9p ly CL111g gia tri b6 sung. 

• B~ng each t[ch h9-p 1116 hinh Nhu du Cong vi¢c-Ngu6n l~rc (JD-R) va ly thuyit Tam ly h9c 

cong vi¢c (PWT), lu?n an phat triin mo hlnh ly thuyit vt m6i quan h¢ giCi'a vi¢c lam thoa 

dang, can b~ng cong vi¢c-cu9c s6ng va y dinh nghi vi¢c, qua d6 khiing dinh tinh da chi~u 

ct'.1a khai ni¢m va 1116' rf.mg t'.rng d~111g cac ly thuy~t trong b6i canh khach s~rn Vi¢t Nam. 

V~ y nghia"th1_1·c ti~n 

• Lu?n an cung dp co s6' khoa h9c cho ho<;1ch dinh chinh sach nhan s~r nganh khach s<;1n , 

lrn6ng t6i phat triin ngu6n nhan lt,.1·c b~n vu·ng va g6p ph§n th~rc hi¢n SDG 8 ct'.1a Lien H9p 

Qu6c v~ vi¢c lam c6 phjm gia va tang tnr6'ng b~n vCrng. 

! K~t qua git'.1p doanh nghi¢p nh~n di¢n vai tro cC1a vi~c lam th6a dang trong giam y dinh 

nghi vi¢c va tang g~n b6 ngh~ nghi¢p trong b6i canh nganh khach s<;1n t<;1i TpHCM: 

• Cac ham y t?p trung vao cai thi¢n ditu ki¢n lam vi¢c, dam bao an toan, can c16i kh6i lu9ng, 

dai ng<) cong b~ng va co h<)i phat tri€n. 
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Theoretical Contributions 

• The thesis contributes to enriching the theoretical foundation of decent work within the 

service sector, particularly in the hotel industry-where employees often face high job 

pressure and distinctive working conditions. 

• The study identifies and validates five key dimensions of decent work: health and safety, 

adequate remuneration, fulfilling and productive work, reasonable working time and 

workload , and complementary values. 

• By integrating the Job Demands-Resources (JD-R) model and the Psychology of Working 

Theory (PWT), the thesis develops a theoretical model illustrating the relationship between 

decent work, work-life balance, and turnover intention. This integration affirms the 

mul fidimensional nature of the concept and extends the application of both theories within 

the Vietnamese hotel context. 

Practical Contributions 

• The thesis provides a scientific basis for human resource pol icy and strategy development 

in the hotel sector, aiming to promote sustainable workforce development and support the 

implementation of the United Nations Sustainable Development Goal 8 (SDG 8) on decent 

work and sustainable economic growth. 

• The findings enable hotel enterprises to recognize the role of decent work in reducing 

turnover intention and enhancing employees ' occupational commitment in the context of 

Ho Chi Minh City 's hospitality industry. 

• Practical implications emphasize improving working condition s, ensuring occupational 

health and safety, balancing workload, establishing fair compensation policies, and 
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